RiskHub

Welcome to the eRiskHub® Portal

When a breach event occurs, time is of the essence. Having a breach response plan in place with access to
the third-party resources you need can help you efficiently and cost-effectively respond to and recover from
the breach.

As a CSD Pool policyholder, you will receive complimentary access to the eRiskHub portal, powered by
NetDiligence®. eRiskHub provides tools and resources to help you understand your exposures, establish a
response plan and minimize the effects of a breach on your organization.

Key Features

Incident Roadmap Cybersecurity Awareness

Suggested steps to take following a network or data Resources for ongoing employee education,
breach incident, free consultation with a Breach including general security awareness, anti-phishing,
Coach® and access to a breach response team and IP/trade secrets

News Center Ransomware Resources

Cyber news feeds, threat intelligence, and security, A guide on must-have ransomware safeguards,
legal, and compliance blogs ransomware stress test, mock ransomware

exercise, and a short ransomware self-assessment
survey that can help you reduce your exposure to

Risk Manager Tools )
ransomware and other exploit threats

Cost calculators, research tools for causes of
incidents and cyber claims payouts, and sample
policies, including one for remote working

If you are a CSD Pool policyholder, please register now.

1. Go to https://eriskhub.com/csdpool

2. Complete the New User Registration form in the center of the webpage. Your
Access Code is 09746.

3. Once you've completed registration, you can log in immediately.
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