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BUSINESS SKILLS

Access 2013: 01-Working with Databases in Access 2013
+ Access 2013: 02-Creating, Mod

in Access 2013

ifying, and Managing Tables

Access 2013: 03-Working with Forms in Access 2013
+ Access 2013: 04-Working with Queries in Access 2013
Access 2013: 05-Sharing and Protecting Your Data in Access 2013

+ Active Shooter and Other Acts of Targeted Violence

Active Shooter Response

+ Adult Learning

Advanced Project Management
Management

+ Advanced Project Management

» Advanced Project Management:
+ Advanced Project Management:
» Advanced Project Management:
+ Advanced Project Management:

» Advanced Project Management:

: Advanced Project Risk

: Advanced Project Scheduling
Converting Strategy Into Action
Executing Complex Programs
Integrated Project Delivery
Managing Project Teams

Project Management in a

Dynamic Environment

Advanced Project Management: Project Performance
Management

» Advanced Project Management: Sustainability in Project

Management

» Advanced Project Management: The Power of Project Leadership

» Advanced Project Management: Understanding the Project,

Program, and Portfolio Architecture

+ Agile Project Management: 01 - Agile Series Overview

Agile Project Management: 02 - Traditional vs. Agile Project
Management

+ Agile Project Management: 03 - Agile Manifesto Principles 1 - 6

Agile Project Management: 04 - Agile Manifesto Principles 7-12

+ Agile Project Management: 05 - Value Driven Project Management

Agile Project Management: 06 - Setting Vision and Prioritization
in Agile Projects

+ Agile Project Management: 07 - Scrum and Extreme

Programming (XP) Methodologies

« Agile Project Management: 08 - Other Less-Common Agile

Methodologies

Agile Project Management: 09 - Planning Agile Projects

» Agile Project Management: 10 - Estimating Agile Projects

Agile Project Management: 11 - Implementing Agile Projects

+ Agile Project Management: 12 - Team Formation and Creating

an Agile Environment

« Agile Project Management: 13 - Communication in Agile Projects

+ Agile Project Management: 14 - Increasing Agile Stakeholder

Engagement
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Agile Project Management: 15 - Soft Skills and Servant
Leadership in Agile Projects

Agile Project Management: 16 - Testing and Risk Management
in Agile Projects

Agile Project Management: 17 - Problem Detection, Metrics,
and Resolution in Agile Projects

Agile Project Management: 18 - Quality and Earned Value
Management in Agile Projects

Agile Project Management: 19 - Continuous Improvement
for Management and Project Agility

Agile Project Management: 20 - PMI Code of Conduct in
Agile Management

Basic Business Finance

Basics of Leadership: 01-Leadership Challenges

Basics of Leadership: 02-Changes in Corporate Culture
Basics of Leadership: 03-Keeping Employees Energized
Basics of Leadership: 04-Knowledge Management
Basics of Leadership: 05-Elements of Change in Business
Basics of Leadership: 06-Leadership Dynamics

Brain Bites - Email Management

Brain Bites - Microsoft Loop

Brain Bites - Organizing Your Files

Brain Bites - Prioritizing Tasks

Brain Bites - Sharing a Workspace

Brain Bites: Microsoft Teams Meetings

Business Ethics: Quick Refresh

California SB 553 Workplace Violence Prevention Definitions
and Requirements

Change Management

Co-worker Coaching

Communication for Inclusion (Employees and Managers)
Communication Skills for Supervisors

Conflict Management

Coronavirus 101 - What You Need to Know

Coronavirus 101 - What You Need to Know (Newest Version)
Coronavirus 102 - Preparing your Household

Coronavirus 103 - Managing Stress and Anxiety
Coronavirus 104 - Transitioning to a Remote Workforce
Coronavirus 105 - Cleaning and Disinfecting your Workplace
Coronavirus 106 - DIY Cloth Face Coverings

Coronavirus 107 - Reopening your Organization
Coronavirus 108 - The Basics of Vaccines

Coronavirus 109 - What You Should Know about Variants



Critical Thinking and Problem Solving

-+ Developing Your Leadership Style

Disabilities in the Workplace

« Effective Presentation Skills

Email Basics

» Employee or Independent Contractor: The Risk of

Misclassification of Employees

Engagement with Diversity (Employees and Managers)

» Essentials of I-9 Compliance

Excel for Project Management

+ Get It Done: Managing Email

Get It Done: Sharing Calendars

+ Health & Wellness

Hearing Conservation

+ Increase Your Listening & Communication Power

Interviewing and Hiring

« Interviewing the Right Way

+ Leadership Development: Agile Leadership and Change

+ Leadership Development: Building Resilience and Effective

+ Leadership Development: Strategic Thinking and Problem

+ Leadership Development: Team Building and Collaboration

Introduction to Windows 8

Management

Conflict Management

Leadership Development: Communication and Emotional

Intelligence

Solving

+ Managing Stress at Work

» Mastering Excel 2019 - Advanced

+ Mastering Excel 2019 - Basics

» Mastering Excel 2019 - Intermediate

» Mastering Excel 365 - Intermediate (2022)

» Mastering Microsoft Teams (2022)

+ Mastering Office 365 (2020)

» Mastering Outlook 2019 - Basics

» Mastering Outlook 365 - Beginner (2022)

» Mastering PowerPoint 365 - Basics (2022)

» Mastering PowerPoint 365 - Intermediate (2022)
+ Mastering QuickBooks Desktop 2018

+ Mastering QuickBooks Online 2018

» Mastering Word 2019 - Basics

+ Mastering Word 2019 - Intermediate

» Microsoft Teams Essentials

+ Microsoft Teams in 30 Minutes (2021)

« Motivational Ethics

» Myths about Merit, Fit, and Leadership

» OneDrive Essentials (2016)

» OneDrive Essentials (2021)

» OneDrive in 30 Minutes (2021)

+ Outlook 2013: 01-Getting Started in Outlook 2013
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Outlook 2013: 02-Message and Contact Management in
Outlook 2013

Outlook 2013: 03-Time and Task Management in Outlook 2013
Performance Management
Persuasion: The Art of Communication

PMBOK Guide (7th Edition) - Agile, an Adaptive Project
Management Approach

PMBOK Guide (7th Edition) - Lean and Agile Concepts for
Project Management

PMBOK Guide (7th Edition) - Long and Near Term Planning -
From Vision to Roadmaps to Daily Planning

PMBOK Guide (7th Edition) - Managing Distributed and
Remote Teams

PMBOK Guide (7th Edition) - Predictive Project Management

PMBOK Guide (7th Edition) - Project Leadership and Emotional
Intelligence

PMBOK Guide (7th Edition) - Project Management and the
Common Approaches Used

PMBOK Guide (7th Edition) - Roles and Responsibilities in
Project Management

PMBOK Guide (7th Edition) - Selecting a Project and an
Approach in Project Management

PMBOK Guide (7th Edition) - The Twelve Principles of Project
Management

PMBOK® Guide - Sixth Edition: 01-Project Management Overview
PMBOK® Guide - Sixth Edition: 02-Managing Projects

within Organizations

PMBOK® Guide - Sixth Edition: 03-Project Management
Process Groups

PMBOK® Guide - Sixth Edition: 04-Execution, Monitoring and
Controlling

PMBOK® Guide - Sixth Edition: 05-Project Change Control
and Closure

PMBOK® Guide - Sixth Edition: 06-Initiation Basics, Developing
a Project Charter and Project Management Plan

PMBOK® Guide - Sixth Edition: 07-Collecting Requirements
and Defining Scope

PMBOK® Guide - Sixth Edition: 08-Monitor and Control
Project Scope

PMBOK® Guide - Sixth Edition: 09-Defining and Sequencing
Project Activities

PMBOK® Guide - Sixth Edition: 10-Developing and Controlling
the Project Schedule

PMBOK® Guide - Sixth Edition: 11-Estimating Activity
Resources and Duration

PMBOK® Guide - Sixth Edition: 12-Controlling Costs

PMBOK® Guide - Sixth Edition: 13-Estimating & Budgeting
Project Costs

PMBOK® Guide - Sixth Edition: 14-Project Quality Planning

PMBOK® Guide - Sixth Edition: 15-Quality Assurance and Cost
Control

PMBOK® Guide - Sixth Edition: 16-Managing Projects for
Human Resources

PMBOK® Guide - Sixth Edition: 17-Planning Projects for
Human Resources



PMBOK® Guide - Sixth Edition: 18-Processes for Managing
Project Communications

+ PMBOK® Guide - Sixth Edition: 19-Stakeholders and the

Communication Management Plan

- PMBOK® Guide - Sixth Edition: 20-Identifying Project Risks
+ PMBOK® Guide - Sixth Edition: 21-Performing Risk Analysis

» PMBOK® Guide - Sixth Edition: 22-Risk Management Planning

+ PMBOK® Guide - Sixth Edition: 23-Risk Response, Monitor

and Control

+ PMBOK® Guide - Sixth Edition: 24-Managing Procurement

During Your Project

PMBOK® Guide - Sixth Edition: 25-Planning Procurement
for Your Project

+ PMBOK® Guide - Sixth Edition: 26-Stakeholder Identification

and Planning

+ PMBOK® Guide - Sixth Edition: 27-Project Stakeholder

Engagement and Communication

Power Bl Essentials

» Power Up PowerPoint (Presentation Skills)

Preventing Discrimination in the Workplace

« Pricing as a Professional

Protecting Your Team Against Workplace Violence

+ Saving Time in Outlook

SharePoint for Site Owners

+ SharePoint Online Basics

Skills for Hiring (Managers and Recruiters)

» Smart Business Writing: 4 Stages to Writing Your Best

+ Smart Business Writing: Short, Sweet and To-the-Point Reports

Smart Business Writing: How to Write Powerful &
Persuasive Emails

» Smart Business Writing: Tackling the Technical Proposal

+ Smart Business Writing: Writing Effective Emails

« Smart Customer Service 1: Courtesies, Attitude, and Ethics

+ Smart Customer Service 2: Listening for Understanding

» Smart Customer Service 3: Effective Verbal and Nonverbal

Communication

Smart Customer Service 4: 3 Steps to Successful Customer
Interaction

» Smart Customer Service 5: Handling Customer Complaints

Smart Finances: Creating a Budget that Works for You

+ Smart Health: Best Practices to Help You Quit Smoking

Smart Health: Child Nutrition - How to Avoid/Prevent
Childhood Obesity

» Smart Health: Drinking Responsibly
» Smart Health: Eating Right

+ Smart Health: HIPAA Privacy Standards for Everyone

» Smart Health: Managing Your Cholesterol and Blood Pressure

+ Smart Health: Physical Fitness - Choosing an Exercise Plan

That’s Right for You

» Smart Health: Proper Posture and Breathing

Smart Health: Sleeping - How to Ensure You Are
Well-Rested & Energized
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Smart Health: Yoga & Meditation - Finding your Inner Chi
Smart Leadership: Leaders, Model the Way

Smart Leadership: Part 1 - What Leaders Do

Smart Leadership: Part 2 - Model the Way

Smart Leadership: Part 3 - Inspire a Shared Vision
Smart Leadership: Part 4 - Challenge the Process
Smart Leadership: Part 5 - Enable Others to Act
Smart Leadership: Part 6 - Encourage the Heart
Smart Management: Business Essentials

Smart Management: Coaching for Better Performance
Smart Management: Data Security

Smart Management: Discrimination in the Workplace for
Managers

Smart Management: Effective Performance Review Practices

Smart Management: Equal Employment Opportunity and
Diversity for Managers

Smart Management: Getting the Most out of a
Multigenerational Workforce

Smart Management: Hiring the Right Talent - Customer Service
Smart Management: Hiring the Right Talent - Sales
Smart Management: How to Handle Workplace Challenges

Smart Management: Key Skills for Managing & Coaching
Your Team

Smart Management: Lawful Hiring Practices
Smart Management: Lawful Termination Practices

Smart Management: Managing a Geographically
Distributed Workforce

Smart Management: Methods for Motivating and Mentoring
Your Team

Smart Management: SMART Goals - Setting Effective
Targets for Success

Smart Management: Successfully Transitioning from
Team Member to Manager

Smart Management: The Art & Science of Delegation

Smart Mental Health: Core Values and Finding a Purpose in Life

Smart Mental Health: Goal Setting and Visualization Techniques

Smart Mental Health: Happiness is a Choice - Keys to Living
a Joyful Life

Smart Mental Health: Keys to Successful Parenting
Smart Mental Health: Managing Anger and Emotions
Smart Mental Health: Reducing Stress and Anxiety
Smart Office: Excel 2010 Essential Training Il

Smart Office: Outlook 2010 Essential Training

Smart Office: Outlook 2010 Essential Training Il

Smart Project Management: Keys to On-Time, On-Budget
Results

Smart Quality: Building Quality Awareness
Smart Quality: Process Improvement
Smart Quality: Systematic Problem Solving

Smart Sales 1: Understanding the Psychology of Sales



Smart Sales 2: Identifying the Decision Maker & Setting
Appointments

» Smart Sales 3: Securing Appointments & Advancing the Sale

Smart Sales 4: Overcoming Objections & Closing the Sale

+ Smart Sales 5: Business-to-Business Sales

Smart Sales 6: The Sales Cycle

+ Smart Sales: Advanced Tele-Prospecting 01 - Overview

and Pre-Call Planning

» Smart Sales: Advanced Tele-Prospecting 02 - Getting Past

Gatekeepers

Smart Sales: Advanced Tele-Prospecting 03 - Creating Opening
Statements

+ Smart Sales: Advanced Tele-Prospecting 04 - Qualification

and Questioning

» Smart Sales: Advanced Tele-Prospecting 05 - Dealing With

Dismissive Objections

Smart Sales: Advanced Tele-Prospecting 06 - Presenting an Offer

» Smart Sales: Advanced Tele-Prospecting 07 - Handling

Smokescreen and Authentic Objections

Smart Sales: Advanced Tele-Prospecting 08 - Closing the Call

» Smart Sales: Advanced Tele-Prospecting 09 - Follow-up

Strategies and Tactics

» Smart Sales: Advanced Tele-Prospecting 10 - Using Email in

the Tele-Prospecting Process

» Smart Time Management: 7 Steps to Regaining Control of Your Day

+ Smart Time Management: The 80/20 Rule for Making

Every Minute Count

- Smart Workplaces: Code of Conduct - Ethics Education & Social

Media Guidelines

Smart Workplaces: Designing Safe Workspaces & Preventing
Injury

» Smart Workplaces: Optimizing LinkedIn for Sales Prospecting

and Business Networking

» Smart Workplaces: Preparing for a Pandemic Flu Outbreak

Smart Workplaces: Putting Your People First - Personnel
Administration

» Smart Workplaces: Responsible Social Media for Team Members

Smart Workplaces: Understanding the Family Medical Leave
Act (FMLA)

» Smart Workplaces: Webinars - Conducting a Web-based

Presentation

» SPANISH - Anti-Harassment Training for Supervisors and

Managers - California

SPANISH Anti-Harassment Training for All Employees - California

- Strategies for Success in a Hybrid Workplace

Stronger Together: Delegation and Task Management

» Successful Termination

Successfully Managing Remote and On-Site Teams

+ The Influence of Unconscious Bias (Employees and Managers)

The Influence of Unconscious Bias In Decision Making
(Managers and Recruiters)

» The Risk of Misclassification of Employees & Essentials of

I-9 Compliance

The Science of Personal Productivity

The Ultimate Project Manager, Chapter 01: Today’s
Project Manager

The Ultimate Project Manager, Chapter 02: Marketing And
Proposals

The Ultimate Project Manager, Chapter 03: The Contract Agreement

The Ultimate Project Manager, Chapter 04: The Project
Management Plan

The Ultimate Project Manager, Chapter 05: The Project Schedule
The Ultimate Project Manager, Chapter 06: The Project Budget

The Ultimate Project Manager, Chapter 07: Leading The
Project Team

The Ultimate Project Manager, Chapter 08: Managing Client
Relationships

The Ultimate Project Manager, Chapter 09: Developing Effective
Communications

The Ultimate Project Manager, Chapter 10: The Project Startup
The Ultimate Project Manager, Chapter 11: Managing Your Time

The Ultimate Project Manager, Chapter 12: Managing Project
Studies And Reports

The Ultimate Project Manager, Chapter 13: Managing Design
And Construction Phases

The Ultimate Project Manager, Chapter 14: Managing
Project Quality

The Ultimate Project Manager, Chapter 15: Managing Project Risks

The Ultimate Project Manager, Chapter 16: Project Financial
Management

The Ultimate Project Manager, Chapter 17: Project Management
And Design Technology

The Ultimate Project Manager, Chapter 18: Monitoring And
Controlling The Project

The Ultimate Project Manager, Chapter 19: Project Closeout

The Ultimate Project Manager, Chapter 20: Alternative Project
Delivery Methods

» The Ultimate Project Manager, Chapter 21: A/E Project

Management Benchmark Data

» The Ultimate Project Manager, Series Summary: The Short

and Sweet Version

Understanding Employee Leave

» What is Atrtificial Intelligence



EMERGENCY MEDICAL SERVICES

+ EMS Abdominal Trauma (1575417)

+ EMS Acute Coronary Syndromes (861496)

+ EMS Acute Respiratory Distress Syndrome (2476166)

» EMS Advanced Airways: Intubation and Beyond (2547239)
+ EMS Advanced Allergic Reaction Management (2434388)

- EMS Advanced Cervical Spinal Injuries: Special Considerations

for Athletics (863023)
EMS Altitude Emergencies (2619428)

» EMS Amputation Injuries (67651)

EMS Aquatic Emergencies (2612528)

- EMS Assessing the Patient with Major Trauma (50121)

EMS Assessment and Treatment of Altered Mental Status
(2069690)

+ EMS Assessment and Treatment of Foot Injuries (2459056)

EMS Assessment and Treatment of Sexual Assault Patients
(2363822)

+ EMS Assessment and Treatment of Submersion Injuries

(2717642)

» EMS Assessment, Treatment and Transport of Morbidly

Obese Patients (861467)
EMS Asthma Advanced (74334)

+ EMS Back Injury Prevention

EMS Back Injury Prevention (2755652)

+ EMS Bariatric Patients (2420420)

EMS Basic Airway Skills and Adjuncts (2547253)

» EMS Basic Allergic Reaction Management (2434366)

EMS Basics of Arrhythmias: Tachyarrhythmias and Fibrillation
(2305832)

+ EMS Basics of Cardiac Arrhythmias and Premature Complex

Rhythms (2305829)

- EMS Behavioral Emergencies (2215200)

EMS Bleeding and Shock (1611454)

- EMS Bloodborne Pathogens Safety (2189249)

EMS Burn Management (2018135)

+ EMS CPR Academic

EMS Capnography (55027)

» EMS Carbon Monoxide Poisoning (51514)

EMS Cardiac Emergencies (1347040)

- EMS Cardiovascular Anatomy & Physiology (2197680)

EMS Central Nervous System (CNS) Injuries (2475918)

+ EMS Child Abuse: An EMS Professionals Role &

Responsibilities (861506)

EMS Clinical Decision-Making (66413)

EMS Common Infectious Pathogens (2856493)

EMS Common Infectious Pathogens (3915)

EMS Communication and Documentation (1914)

EMS Complementary and Alternative Medicine (2272604)
EMS Confined Space Awareness

EMS Crime Scene Awareness (2554190)

EMS Death and Dying (861504)

EMS Dementia: Overview, Assessment, and Care (2841229)
EMS Dementia: Overview, Assessment, and Care (861487)
EMS Detailed Physical Exam

EMS Diet & Nutrition (1526)

EMS Driving Safety

EMS Emergency Responder Rehabilitation (2424267)
EMS Emergency Response to Terrorism - Module 1 (1483)
EMS Emergency Response to Terrorism - Module 2 (1484)
EMS Emergency Response to Terrorism - Module 3 (1485)
EMS Emergency Response to Terrorism - Module 4 (1486)
EMS Endocrine System Emergencies (2540914)

EMS Environmental Emergencies (1604)

EMS Epilepsy (38985)

EMS Ethics for EMS Providers (2484291)

EMS Femur Fractures (2476070)

EMS Functional Approach to Physical Fitness (2627864)
EMS Functional Communication Between EMS Clinicians
and Patients (2777173)

EMS Functional Communication for EMS Providers

EMS Fundamentals of 12 Lead ECG Operation and
Interpretation (16746)

EMS Geriatric Assessment Challenges (861483)

EMS Geriatric Behavioral Emergencies (2717836)

EMS Geriatric Emergencies (2540910)

EMS Grey Area Calls (886589)

EMS Gunshot Wounds and Bomb Blast Injuries (2407007)
EMS H1N1 (Swine Flu)

EMS HIPAA Awareness (1587)

EMS HIV/AIDS Awareness (1912)

EMS HazMat Medical Emergencies (662202)

EMS Hazard Communication (2210801)

EMS Health and Wellness (2498935)



EMS Health and Wellness in Public Safety (2086956)

» EMS Heat lliness and Emergencies (40850)

EMS Hematology (60857)

+ EMS Hip and Pelvic Injuries (2462394)

EMS Human Trafficking Basics for First Responders (2074506)

» EMS Hypothermia Assessment and Treatment (861491)

EMS Immunology and Immunological Emergencies (2717706)

» EMS Incident Command System (ICS): with Applications for

EMS (509723)
EMS Infectious Disease Control (2721953)

» EMS Injuries and Infections of the Eye (38978)

EMS Interactions with Individuals with Disabilities

+ EMS Intraosseous Infusion (2668082)

EMS Introduction to Hazardous Materials (2659873)

+ EMS Kinematics of Trauma (26347)

EMS MRSA Infections (38980)

+ EMS Managing Cardiac Arrest: During and After Resuscitation

(37691)

+ EMS Managing Chronic Care Patients (75612)

+ EMS Managing Multiple Casualty Incidents (2291329)

» EMS Mechanics of Breathing (55873)

+ EMS Medical Extrication and Rescue (2268705)

» EMS Medical, Ethical, and Legal Issues (1589)

+ EMS Medication Errors (77246)

» EMS Mental Health for Emergency Responders (2604694)

+ EMS Methamphetamine (2633460)

» EMS Musculoskeletal Injuries (2363827)

+ EMS Myths and Realities of Drug-Seeking Behavior (2598114)
» EMS Narcotics Overdose (2543137)

+ EMS Neonatology (1988902)

» EMS Non-Traumatic Abdominal Injuries (1730)

+ EMS Non-Traumatic Chest Pain (33686)

- EMS Obstetrical Emergencies (2501620)

+ EMS Operating an AED (4892)

» EMS Opioid Overdose & Naloxone Administration (1393590)
+ EMS Pain Management (2252930)

- EMS Pain Transmission, Perception, and Assessment

(2518167)
EMS Patient Abuse and Assault (15982)

+ EMS Patient Assessment (2601856)

EMS Patient Care Report Essentials (861475)

- EMS Patient Lifting, Moving, and Transport (2610066)

EMS Patient Refusal (1857866)

+ EMS Patient Restraint for EMS Providers (2649585)

EMS Patients with Special Challenges (1927)

» EMS Pediatric Airway Management (623221)

EMS Pediatric Assessment (30611)

+ EMS Pediatric Cardiac Arrest (2517398)

EMS Pediatric Cardiac Emergencies (2665209)
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EMS Pediatric Emergencies Part 1 (2353128)
EMS Pediatric Emergencies Part 2 (2404622)
EMS Pediatric Fever (2543143)

EMS Pediatric Ingestions (2417497)

EMS Pediatric Respiratory Emergencies: Upper and Lower
Airway for the First Responder (1318497)

EMS Pediatric Seizures (1766897)

EMS Pediatric Shock (2527435)

EMS Pediatric Trauma (2189176)

EMS Pharmacology & Drug Administration

EMS Pharmacology (1640706)

EMS Pharmacology Special Considerations (2675809)

EMS Poisoning and Overdose (2336140)

EMS Prehospital Considerations for Burn Treatment (2664004)

EMS Prehospital Considerations for Diversity, Equity, and
Inclusion in EMS (2480960)

EMS Prehospital Pharmacology and Drug Administration
(2714835)

EMS Prehospital Pulmonary Embolism Care (52848)

EMS Protecting Yourself from Influenza (1870)

EMS Rapid Secondary Assessment (38979)

EMS Respiratory Emergencies Basic (1585)

EMS Respiratory System A&P Review (1584)

EMS Response for COVID-19 (PPE, Decon, and Transport)

EMS Retention and Recruitment in the Fire Service and
EMS (2278371)

EMS Safe Transportation of the Pediatric Patient (2764200)
EMS Sepsis (863025)

EMS Shock and Shock Management (2596673)

EMS Slips, Trips, and Falls

EMS Slips, Trips, and Falls (2856498)

EMS Special Challenges in Patient Assessment (2659875)
EMS Special Needs Patients

EMS Spinal Cord Injuries (72809)

EMS Stroke Assessment and Treatment (861488)

EMS Supplemental Oxygen (38961)

EMS The Human Body Part 1: Critical Systems (861508)
EMS The Human Body Part 2: Other Systems (861509)
EMS Thoracic Emergencies (1611476)

EMS Toxicology and Substance Abuse (2462326)

EMS Tracheostomies (2223739)

EMS Trauma Assessment for Head and Neck Injuries (1994461)
EMS Traumatic Brain Injuries (2321468)

EMS Tricyclic Antidepressant (TCA) Overdose (2855061)
EMS Tricyclic Antidepressant (TCA) Overdose (861480)

EMS Understanding Autism Spectrum Disorder for First
Responders

EMS Understanding Discrimination and Harassment in Fire
and EMS (2634797)

EMS Understanding the Basics of ECGs (2424227)



EMS Weapons of Mass Destruction (861486)

» EMS Workplace Stress (1475)

Electric and Alternative Fuel Vehicles for First Responders

« Electrical Safety

- Emergency Response to Terrorism - Module 2

- Emergency Response to Terrorism - Module 4 (813

Emergency Response to Terrorism - Module 1 (753
773

(753)
(773)
Emergency Response to Terrorism - Module 3 (793)
(813)

Employment Practices Overview



/L@J\ FIRE

Controlled Substance Compliance

» Customer Service for Fire Department Personnel

FIRE Effective Fire Inspections at Places of Assembly
(2648076)

» FIRE Health and Wellness in Public Safety

FIRE High-Rise Safety Inspection (2648081)

+ FIRE Human Trafficking for First Responders

FIRE Interactions with Individuals with Disabilities

» FIRE School Fire and Life Safety Inspection (2648080)

FIRE Understanding Autism Spectrum Disorder for First
Responders

+ FIRE Understanding Discrimination and Harassment in Fire

and EMS (2634686)

+ Fire & EMS Grant Writing

Fire Alarm Systems (2481935)

« Fire Extinguisher Safety

Fire Industry Driver Intersection Safety

» Fire Industry Driver Operator

Fire Industry Introduction to Wildland Fire Behavior

- Fire Prevention Safety

Fire Service Health and Safety

- Fire Service Health and Safety Part Il

First Responder Hybrid Vehicle Incidents (134860)

» How to Read a Building (2205116)

Human Trafficking Basics for First Responders (1955917)

+ Leadership and Ethics

Maximizing Your Volunteer Firefighter Recruitment Efforts
with an Effective Open House

» NFPA 1 & 101 for Florida Firesafety Officers: Module 1

NFPA 1 & 101 for Florida Firesafety Officers: Module 2

» NFPA 1 & 101 for Florida Firesafety Officers: Module 3

NFPA 1 & 101 for Florida Firesafety Officers: Module 4

+ NFPA 1001 Building Construction (2179)

NFPA 1001 Fire Behavior (2174)

+ NFPA 1001 Fire Control (4922)

NFPA 1001 Fire Department Communications

» NFPA 1001 Fire Detection, Alarm & Suppression Systems

(6319)

+ NFPA 1001 Fire Hose (5047)
+ NFPA 1001 Fire Prevention and Public Education (2983)
- NFPA 1001 Fire Streams (4013)

10

NFPA 1001 Firefighter Orientation and Safety (2137)

NFPA 1001 Firefighter Personal Protective Equipment (2397)
NFPA 1001 Firefighting Foams

NFPA 1001 Forcible Entry into a Structure

NFPA 1001 Ground Ladders (2090)

NFPA 1001 Loss Control

NFPA 1001 Portable Extinguishers (5232)

NFPA 1001 Protection of Evidence of Fire Origin & Cause
(2175)

NFPA 1001 Rescue and Extrication

NFPA 1001 Self Contained Breathing Apparatus (SCBA)
NFPA 1001 Vehicle Extrication (2801)

NFPA 1001 Ventilation (2227)

NFPA 1001 Water Supply (2513)

NFPA 1021 Action Plan Implementation (34702)

NFPA 1021 Assuming the Role of Company Officer (2138)
NFPA 1021 Budgeting (34698)

NFPA 1021 Community Awareness (2205119)

NFPA 1021 Company Level Training (31299)

NFPA 1021 Elements of Supervision and Management
(2180373)

NFPA 1021 Fire Department Structure (2176)

NFPA 1021 Fire Investigation (2173)

NFPA 1021 Fire and Life Safety Inspections (2699)
NFPA 1021 Firefighter Safety and Health (2440)
NFPA 1021 Government Structure (2470925)

NFPA 1021 Incident Response Safety (4073)

NFPA 1021 Incident Scene Communications (12194)
NFPA 1021 Incident Scene Management (34701)
NFPA 1021 Information Management (34699)

NFPA 1021 Labor Relations (34697)

NFPA 1021 Leadership as a Group Influence (27779)
NFPA 1021 Legal Responsibilities and Liabilities (2177)
NFPA 1021 Pre-Incident Planning (9535)

NFPA 1021 Professional Ethics (34703)

NFPA 1021 Public Education Programs (34184)
NFPA 1041: Fire Service Instructor |

NFPA 1041: Fire Service Instructor Il

NFPA 1041: Fire Service Instructor IlI

NFPA 1403 Live Fire Training Evolutions



NFPA 1410 Evolution 01 + RT-130: Annual Wildland Fire Safety Refresher - Module 3

« NFPA 1410 Evolution 02 (172899)
. NFPA 1410 Evolution 03 . (I?‘g—::f;)Annual Wildland Fire Safety Refresher - Module 4

» NFPA 1410 Evolution 04
» Retention and Recruitment in the Fire Service and EMS

» NFPA 1410 Evolution 05 (2120735)

* NFPA 1410 Evolution 06 + Rope, Rope Rescue, Knots

+ NFPA 1410 Evolution 07 + 8-190 Introduction to Wildland Fire Behavior (MOD #1)
+ NFPA 1410 Evolution 08 + 8-190 Introduction to Wildland Fire Behavior (MOD #2)
+ NFPA 1410 Evolution 09 + 8-190 Introduction to Wildland Fire Behavior (MOD #3)
+ NFPA 1410 Evolution 10 + 8-190 Introduction to Wildland Fire Behavior (MOD #4)

NFPA 1410 Evolution 11

+ NFPA 1410 Evolution 12

NFPA 1410 Evolution 13

+ NFPA 1410 Evolution 14

NFPA 1500 Bloodborne Pathogens Safety (2223722)
+ NFPA 1500 CPR Academic

NFPA 1500 Combustible & Flammable Liquids

» NFPA 1500 Compressed Gas Safety

NFPA 1500 Confined Space Entry (2190024)

» NFPA 1500 Driving Safety

NFPA 1500 Hazard Communication (2210800)

» NFPA 1500 Laboratory Safety

NFPA 1500 Materials Handling, Storage, Use & Disposal

» NFPA 1500 Personal Protective Equipment
NFPA 1500 Respiratory Protection
» NFPA 1500 Welding Safety

NFPA 1500: Post-Traumatic Stress Disorder (PTSD) in the
Fire Industry

+ NFPA 1584 Firefighter Rehabilitation (MOD #1)
NFPA 1584 Firefighter Rehabilitation (MOD #2)
» NFPA 1851 - Cancer Related Risks of Firefighting

NFPA 3000: Standard for Preparedness and Response to
Active Shooter and/or Hostile Events

» NFPA 470 Advanced HAZWOPER Awareness (MOD #1
» NFPA 470 Advanced HAZWOPER Awareness (MOD #2
» NFPA 470 Advanced HAZWOPER Awareness (MOD #3
» NFPA 470 Advanced HAZWOPER Awareness (MOD #4
+ NFPA 470 HAZMAT Transportation

)
)
)
)

» NFPA 470 Hazardous Material Identification and Spill Prevention

+ NFPA 470: HAZMAT Operations Level Refresher: Chemical
Properties (MOD #2)

» NFPA 470: HAZMAT Operations Level Refresher: Recognition
and Response (MOD #1)

NFPA 470: HAZMAT Operations Level Refresher: Roles and
Responsibilities (MOD #3)

» NFPA 470: HAZMAT Operations Level Refresher: Terrorism
Response and Incident Command (MOD #4)

» RT-130: Annual Wildland Fire Safety Refresher - Module 1
(140837)

» RT-130: Annual Wildland Fire Safety Refresher - Module 2
(186221)
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HUMAN RESOURCES

Alcohol-Free Workplace

-+ Anger, Violence, and Conflict in the Workplace

Computer Security Awareness

+ Customer Service

Dealing with Issues of Alcohol and Substance Abuse
+ Diet & Nutrition

Discipline and Termination

» Drug-Free Workplace

Ethics

- Ethics in the Workplace (10675)

Reasonable Suspicion of Alcohol for Supervisors

» Reasonable Suspicion of Drugs for Supervisors

Red Flag Rules (ldentity Theft Protection)

+ Sexual Harassment Awareness

Sexual Harassment Awareness for Supervisors

- Targeted Violence Considerations

Unconscious Bias

» Workplace Bullying

Workplace De-Escalation
» Workplace Diversity (256)

Workplace Stress
» Workplace Violence (172)

Anti-Harassment Training for All Employees - New York City
and State

+ Anti-Harassment Training for All Employees - Non-State Specific

Anti-Harassment Training for Supervisors and Managers -
New York City and State

+ Anti-Harassment Training for Supervisors and Managers -
Non-State Specific

- Diversity, Equity and Inclusion: Skills for Employees

Diversity, Equity and Inclusion: Skills for Managers

12



MOTOR VEHICLE SAFETY

+ Driving Safety

- Fleet Program Accidents & Emergencies for Emergency
Vehicle Operators

Fleet Program Accidents & Emergencies for Large Vehicle
Operators

+ Fleet Program Accidents and Emergencies
- Fleet Program Adjusting to Changing Conditions

+ Fleet Program Adjusting to Changing Conditions for Emergency
Vehicle Operators

- Fleet Program Adjusting to Changing Conditions for Large
Vehicle Operators

Fleet Program Aggressive Driving

+ Fleet Program Aggressive Driving for Large Vehicle Drivers

Fleet Program Dangers of Speeding

+ Fleet Program Dangers of Speeding for Emergency Vehicle
Operators

- Fleet Program Dangers of Speeding for Large Vehicle Drivers
+ Fleet Program Defensive Driving Strategies

- Fleet Program Defensive Driving Strategies for Emergency
Vehicle Operators

Fleet Program Defensive Driving Strategies for Large Vehicle
Drivers

+ Fleet Program Distracted Driving

Fleet Program Distracted Driving for Emergency Vehicle
Operators

+ Fleet Program Distracted Driving for Emergency Vehicle
Operators - EMS

- Fleet Program Distracted Driving for Large Vehicle Drivers

Fleet Program Driver Safety Orientation

- Fleet Program Driver Safety Orientation for Emergency
Vehicle Operators

Fleet Program Driver Safety Orientation for Large Vehicle
Drivers

+ Fleet Program Emergency Vehicle Characteristics

-+ Fleet Program Emergency Vehicle Operations

+ Fleet Program Emergency Vehicle Operations - EMS

» Fleet Program Expressway and Highway Driving

+ Fleet Program Impaired Driving

» Fleet Program Impaired Driving for Emergency Vehicle Operators
+ Fleet Program Impaired Driving for Large Vehicle Drivers

- Fleet Program Intersection Safety

+ Fleet Program Intersection Safety for Emergency Vehicle
Operators
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Fleet Program Intersection Safety for Large Vehicle Drivers
Fleet Program Large Vehicle Characteristics

Fleet Program Legal Considerations for Emergency Vehicle
Operators

Fleet Program Passenger Van Safety

Fleet Program Safe Backing

Fleet Program Safe Backing for Emergency Vehicle Operators
Fleet Program Safe Backing for Large Vehicle Drivers

Fleet Program Seat Belt & Airbag Safety

Fleet Program Seat Belt & Airbag Safety for Emergency Vehicle
Operators

Fleet Program Seat Belt & Airbag Safety for Large Vehicle
Drivers

Fleet Program Securing Materials for Transportation

Fleet Program Securing Materials for Transportation for
Emergency Vehicle Operators

Fleet Program Securing Materials for Transportation for Large
Vehicle Drivers

Fleet Program Sharing the Road for Large Vehicle Drivers
Fleet Program Vehicle Inspection and Maintenance

Fleet Program Vehicle Inspection and Maintenance for
Emergency Vehicle Operators

Fleet Program Vehicle Inspection and Maintenance for Large
Vehicle Drivers

Fleet Program Vehicle Safety and Security

Fleet Program Vehicle Safety and Security for Emergency
Vehicle Operators

Fleet Program Vehicle Safety and Security for Large Vehicle
Drivers

Motor Vehicle Incident Investigation for Supervisors
Motor Vehicle Personnel Selection for Supervisors

Motor Vehicle Safety Overview for Supervisors



+ Advanced HAZWOPER Awareness (MOD #1

+ Advanced HAZWOPER Awareness (MOD #3

OSHA & COMPLIANCE

+ Advanced Construction Safety (MOD 1)
» Advanced Construction Safety (MOD 2)
» Advanced Construction Safety (MOD 3)
» Advanced Construction Safety (MOD 4)

( )
» Advanced HAZWOPER Awareness (MOD #2)
( )
» Advanced HAZWOPER Awareness (MOD #4)

» Aerosol Transmissible Diseases (14863)

« Asbestos Awareness

+ Asbestos Hazard Awareness

+ Back Injury Prevention (234)
+ Bloodborne Pathogens Safety (2223713)
+ Bucket/Boom Truck Safety and Operation

+ Building Evacuation and Emergencies

+ CPR Academic

+ Cal/OSHA Bloodborne Pathogens (2052624)
+ Cal/OSHA Hearing Conservation (2052629)
+ Cal/OSHA Log 300

» Cal/OSHA Respiratory Protection (2052632)
+ Carbon Monoxide (394093)

» Combustible & Flammable Liquids

+ Compressed Gas Safety

» Disaster Preparedness (372)

» Eye Safety

« Fall Protection

+ Flagger and Cone Safety

- Forklift Safety (232)

+ General Construction Safety
« General First Aid, Part |

+ General First Aid, Part Il

« General HIPAA Awareness

+ General Office Ergonomics
* HAZMAT Transportation

« HIV/AIDS Awareness

» Hand & Power Tool Safety

» Hazard Communication (2210797)

» Hazardous Material Identification and Spill Prevention
+ Incident Investigation

+ Indoor Air Quality

+ Industrial Ergonomics

14

Laboratory Safety

Ladder & Scaffolding Safety

Laser Safety

Lead Awareness

Lock-Out / Tag-Out

Machine Guarding (293)

Materials Handling, Storage, Use & Disposal
OSHA Confined Space Entry (2190031)

Office Safety

Personal Protective Equipment

Radiation Safety

Respiratory Protection

Risk Assessment Analysis

Safe Operation of Utility Vehicles (2281644)
Slips, Trips, and Falls Prevention

Trenching & Shoring

Welding Safety

Working in Extreme Temperatures

Anhydrous Ammonia Awareness

Arc Flash Safety

Back Injury Prevention

Bloodborne Pathogens

CalOSHA Heat lliness Prevention for Indoor Environments
Combustible Dusts

Confined Space Entry - Permit Required
Confined Space Entry Awareness

Crystalline Silica Awareness

DOT Hazmat - General Awareness

Ergonomics for Industrial Environments - Global
Fall Prevention and Protection - General Industry
Federal Acquisition Regulation Overview 3.10
First Aid - Alcohol and Drug Overdose

First Aid - Animal and Human Bites and Scratches
First Aid - Automated External Defibrillator (AED)
First Aid - Bleeding Emergencies

First Aid - Breathing Emergencies

First Aid - Broken Bones and Dislocations

First Aid - Burns

First Aid - Cardiopulmonary Resuscitation (CPR)
First Aid - Dehydration

First Aid - Diabetic Emergencies



First Aid - Eye Injuries

- First Aid - Fire Ant Bites and Stings

First Aid - Flying Insect Stings

- First Aid - Head Injuries and Concussions

First Aid - Head, Neck, Back, and Spine Injuries

« First Aid - Heart Attacks and Cardiac Arrest

First Aid - Initial Steps

- First Aid - Poisoning

First Aid - Seizures

« First Aid - Shock

First Aid - Snake Bites

- First Aid - Spider Bites

First Aid - Sprains and Strains

« First Aid - Stroke

First Aid - Unconsciousness

» Flammable and Combustible Liquids

Forklift Safety

» General Electrical Hazard Awareness for Site Safety

Hand Safety

» Hazard Communication GHS

Hazardous Material Storage - Global

» Hearing Conservation (Convergence Training)

Heat Exchanger Basics

» Heat Stress Symptoms and Prevention

Hot Work Safety

» Hydraulic Fluid Safety

Hydrogen Sulfide Awareness

» Ladder Safety

Lead Awareness

- Lockout Tagout for Authorized Employees

Maintenance Safety - Global

» Occupational Safety Training: Introduction to OSHA

Personal Protective Equipment

» Process Safety Management - Global

RedVector - EHS Regulatory Overview

» RedVector - Ethylene Oxide Safety

RedVector - Exit Routes, Emergency Action Plans & Fire
Prevention Plans

» RedVector - Eye and Face Protection

RedVector - Introduction to Powered Industrial Trucks

» RedVector - Ladder Safety

RedVector - Legionella Prevention and Control

» RedVector - Triethylaluminium Safety Awareness

RedVector - Walking and Working Surfaces

+ Safe Work Permits - Global

Safety Management: Incident Investigation

- Safety Management: OSHA Recordkeeping
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+ Safety Showers and Eye Washes

» Welding Safety - Global

+ Working Over or Near Water



WATER & WASTEWATER

« Introduction to Pumps and Motors (2568947)

Water Industry Advanced HAZWOPER Awareness -
MOD #1 (1356)

+ Water Industry Advanced HAZWOPER Awareness -

MOD #2 (1357)

» Water Industry Advanced HAZWOPER Awareness -

MOD #3 (1359)

Water Industry Advanced HAZWOPER Awareness -
MOD #4 (1361)

» Water Industry Aquifer Remediation (646626)

Water Industry Back Injury Prevention (1257)

» Water Industry Backflow Prevention - Methods (2375401)

Water Industry Backflow Prevention - Overview (2334006)

» Water Industry Bloodborne Pathogens (2223719)

Water Industry CPR Academic

+ Water Industry Coagulation, Flocculation and Sedimentation

(2321204)

» Water Industry Combustible & Flammable Liquids (1294)

» Water Industry Compressed Gas Safety (1293)

» Water Industry Confined Space Entry (2190036)

» Water Industry Corrosion Control Basics (2523750)

» Water Industry Disinfection Basics (2303697)

» Water Industry Distribution Service to Customers (2470720)

» Water Industry Distribution System Basics, Materials, and

Appurtenances (2438676)

Water Industry Effective Groundwater Supply Management
(721197)

» Water Industry Effective Meter Reading (2058)

Water Industry Eye Safety (1304)

» Water Industry Fall Protection (1380)

Water Industry Filtration Basics (2291156)

» Water Industry Fire Extinguisher Safety (1260)

Water Industry Fire Prevention Safety (1310)

» Water Industry General First Aid Part 1 (3778)

Water Industry General First Aid Part 2 (3779)

» Water Industry Groundwater Treatment (2412955)

Water Industry Hazard Communication (2210798)

+ Water Industry Hazardous Material Identification and

Spill Prevention (1362)

» Water Industry Hazardous Waste Treatment

+ Water Industry Hearing Conservation (1258)
» Water Industry Hydraulics (2033)
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Water Industry Lead Contamination of Public Water Systems
(606551)

Water Industry Low Voltage Electrical Safety (1214)
Water Industry Machine Guarding (1296)

Water Industry Mathematics Applied (2060)

Water Industry Mathematics Basics (2059)

Water Industry Quality of Water (CA AB-54)

Water Industry Rehabilitation of Water Distribution Systems:
Current Technologies (606552)

Water Industry Rehabilitation of Water Distribution Systems:
Designing Renewal Projects (606554)

Water Industry Rehabilitation of Water Distribution Systems:
Selecting Rehab Methods (606553)

Water Industry Respiratory Protection (1300)

Water Industry Slips, Trips, and Falls Prevention (1303)
Water Industry Stormwater Pollution Prevention (2396866)
Water Industry Trenching & Shoring (1256)

Water Industry Wastewater Treatment

Water Industry Water Main Installation (2013)
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